
Our new story to tell...

Out with
Ordinary



From the very beginning, MSB 
has always been about people. 
Not programmes. Not processes. 
People. Leaders, educators, and 
students who deserve more than 
the ordinary pressures of 
performance and pace. 
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Coaching gave us a way to pause, 
make space, and imagine what 
could be. But over time, we 
realised something. If we were 
going to ask you to expect more – 
more connection, more courage, 
more humanity – we had to 
expect more of ourselves too.
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Extraordinary

This rebrand is our way 
of stepping into a new story. 
A story that dares to be 
bolder, braver, and more...
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So what’s changing? 
MSB has evolved. Not just 
in appearance, but in focus, 
culture, and ambition.
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Our focus
We’re not here to sell coaching as a product. We’re here to make space 
for cultures where coaching becomes a way of being. Where leaders 
lead differently, teams think differently, and schools feel different.

Our culture
We practise what we teach. Human. Courageous. Unconventional. 
We bring the same spirit of openness, curiosity, and challenge to 
ourselves that we bring to you.

Our image
You’ll see a new look. You’ll hear a new voice. But more importantly, 
you’ll feel a clearer truth: MSB exists to help the world of education 
move out of the ordinary and into the extraordinary.
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Why did we have to evolve? 
Because schools don’t need more 
of the same. The real value of 
coaching isn’t a course or a 
certificate. It’s the transformation 
that happens when schools make 
space for it. When listening 
replaces telling, when questions 
replace assumptions, when people 
feel alive in their work again. Ordinary can’t deliver that. 

But extraordinary can. 
And that’s why we’re here.



What you can expect from us...

13 14

Experiences
Not just programmes. 

Our work will continue to be 
experiential, challenging, 

and alive.

Transformation
Not just training.

We’re about shifting how people 
think, feel, and connect, 

not simply ticking skill boxes.

Partnership
Not just provision. 

We walk alongside you, 
co-creating cultures where 

extraordinary can take root.

A Living Story
This isn’t a finished product. 

It’s a story we’re writing together, 
page by page, day by day,

school by school.

Expect
Extraordinary



Contact Us

Phone +44 07584 079656

Email hello@makingstuffbetter.com

Unit 2, Cromarty Links Hub
Harbour Access Road
Cromarty IV11 8XZ

Thank you for being part of our story. 
Together, we will continue making space 
for what matters most. Connection, 
courage, and the extraordinary.

www.makingstuffbetter.com

https://www.makingstuffbetter.com
https://www.makingstuffbetter.com
mailto:hello@makingstuffbetter.com



